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Innovation. Experience. Value.

Saga
Vendor Independant Contact Center Specialist

Naġ pogled na kontakt centre:

ÅContact Centar je poslovni proces - ne samo primenjena 

tehnologija. Tehnologija je samo ñposlednja stavkaò

ÅContact Center je fokusiran na customer satisfaction, ne 

infrastrukturu

ÅContact Centar nije samo SW i HW ...
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Innovation. Experience. Value.

Saga
Vendor Independant Contact Center Specialist

ÅTechnology expertise

AVAYA

CISCO

GENESYS

INTEL

ALTITUDE SW

MS CC FRAMEWORK

INTERACTIVE INTELLIGENCE
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Innovation. Experience. Value.

Saga
Contact Center Reference

ÅTelecom Serbia fixed telephony 

ÅTelenor (ex. Mobtel 063)

ÅMTS 064 

ÅReiffaisen Bank

ÅCePP

ÅTelecom CG ïMIPNET Helpdesk

ÅSociete Generale Bank 

ÅDDOR Insurance 

ÅCriminal Police Directorate

Å...
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Innovation. Experience. Value.

Interactive Intelligence
Novi pristup problematici poslovnih komunikacija

ÅProvider of proven business 
communications software

ÅDifferentiation:

ïInnovative, first-to-market approach

ïAll-in-one modular platform for contact 
center and enterprise telephony

ïStrength and experience in VoIP 
and SIP-based offerings

ÅHeadquarters: Indianapolis, Indiana

ÅFounded 1994

Å375 employees (as of Q3 2005)
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Innovation. Experience. Value.

1st Skills-based

routing of calls, 

chats & e-mails

Company

founded

1994 1997 1998 1999 2000 2001 2002 2003

1st PBX, ACD, IVR

on single platform

Started EMEA 

operations

IPO

Started APAC 

operations

2004

Founded 

Vonexus for 

IP PBX market

Unified Communications 

product launched

1st All-software

IP PBX

IP telephony 

product launched

2005

Version 2.4 

launch

2006

1st SIP-based

IP contact center suite

Introduction of 

screen recording

4X Scalability 

increase

Interactive Intelligence 
From the scratch to the platform
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Innovation. Experience. Value.

Interactive Intelligence
Strateġka partnerstva
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Innovation. Experience. Value.

Interactive Intelligence
Research & Development

Industry-wide Comparisons
2005 R&D Spending as a Percentage of Revenue*

*As listed in each companyôs annual report
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Innovation. Experience. Value.

Interactive Intelligence
Globalni korisnici

Å1,500+ korisnika world wide

Å165 VARs globally, including EMEA and the Asia-Pacific

ÅInstalacije u 60 zemalja

ïLokalizovano na glavne evropske i azijske jezike
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Innovation. Experience. Value.

Tradicionalni ñmulti boxò pristup

PBX ACD IVR VM Dialer Recorder WFM Fax
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Innovation. Experience. Value.

A Comprehensive, All-in-one Suite
One Platform pristup

Fax

WFM

Recorder

Dialer

VM

IVR

ACD

PBX

Å All-software reġenja

Å Interactive Intelligence je tehnoloġki lider

Å Niko od konkurencije nema ovakav ïkompletirani paket 

aplikacija, ukljuļujuĺi voice i screen recording i WFMS. 
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Innovation. Experience. Value.

Interaction Center platforma
Core svih Interactive reġenja

ÅInovativni pristup

viġekanalnim komunikacijama

ÅSingle point of administration, 

configuration, business rules, 

real-time monitoring 

and user interface

Å4 proizvoda na IC platformi

- CIC, EIC, Communite, Vocalite

Interaction 
Administrator

Interaction 
Attendant

Interaction 
Client

Interaction 
Supervisor

IC


